Kabuliyatnaman for the Use of Nepal Standard Mark
In writing, I/we agree to use the Nepal Standard Mark only on the product produced as per the concerned Nepal Standard and fully abide by the following terms and conditions for the use of Nepal Standard Mark as required by clause 5 (2) V of Nepal Standard Mark Act, 2037 and rule 10 of Nepal Standard Mark Regulation, 2040 on the product …………… manufactured by …… (name of Industry) (Industry Registration No………)………….. established at………………. District …………….. VDC/Municipality. I/We present this Kabuliyatnama  to the NBSM, Ministry of Industry, signing in the Office of NBSM in presence of the undersigned witnesses, I/we agree that NBSM can withheld or terminate the license issued to the industry for the use of the NS mark if I/we fail to follow the terms and conditions set forth  in this Kabuliyatnama.
Details
1. I/We shall agree to produce and market ……….. (name of the product) as per the NS …..(no.) fulfilling all the requirements set by NBSM and use the NS mark only on the product meeting the concerned standard. 

2. I/We shall agree not to sell and distribute the brand, size and/or series of products without the NS mark for which the license has been issued to use the mark. Any additional brand will not be exported to Nepal without having a license from NBSM.

3. I/we shall agree to follow NBSM's inspection and testing scheme related or work as per the quality guidelines submitted in NBSM.


4. I/we shall agree to pay the annual fee defined for the use of the mark.

5. I/we shall agree to help NBSM inspectors in the best possible way in the following matters in relation to their work:
a. To inspect the production process of the product on which NS mark has been applied
b. To examine whether this company/industry/organization has proper arrangements for regular inspection of its own products and production process according to the requirements of the license.
c. To examine whether the product licensed for use of NS mark is as per the requirements of the license
d. To examine the raw materials and in process materials at any circumstances which are or may be used in the product to be licensed for use of NS mark
e. To examine the documents related to the production and testing.
f. To examine the complaints related to the licensed product
g. To allow the observer of the accreditation body which accredits NBSM certification process and observer of the other relevant organization to examine the documents related to the licensed product
h. To examine any unauthorized use of license even after termination of the license.

6. I/we shall agree to allow NBSM inspectors at any time to examine the production area, storage, cupboard, cabinet, or any other relevant matter finished product, raw materials if it is suspected that there is unauthorized use or misuse of the license.


7. If NBSM revises or changes the standard or other requirements for the license, I/we agree to act accordingly.

8. I/we shall nominate a person or an agent in Nepal to look after the works related to the NS mark. For this, an authorization letter shall be submitted to NBSM.


9. The industry shall inform NBSM immediately in the case of following changes:
a. Changes in Legal, commercial and organizational status (e.g. Changes in scale of industry)
b. Changes in ownership, management or organizational structure (e.g. Owners, Directors, CEO, the person taking important decisions, main person responsible for quality control and management)
c. Changes in product, and production process
d. Changes in manufacturing location, main contact person, address for correspondence, telephone, fax and email
e. Quality management system
f. Production machinery and testing equipment

10. I/we agree to use NS mark only to those products of size/volume/quantity as defined in the license and follow all the set requirements.

11. If any consumer complains related to the quality of my/our NS mark products and such complain proved to be genuine by NBSM, I/we shall replace the substandard products with quality products without any cost. We also abide by the provisions of Consumers Protection Act and other related acts, regulations and norms.


12. I/we shall follow all the directions/recommendations given by NBSM.

13. I/we shall submit the samples of NS marked products for the lab test at least every four months.


14. In case of suspension or cancellation of the license granted by NBSM, I/we agree to return the license to NBSM. I/we also agree not to broadcast or publish any advertisement related to NS mark products in case of cancellation and during period of license suspension. 

15. I/we shall not misuse the license granted by NBSM.


16. I/we shall take the consent of NBSM prior to any advertisement or promotional activities and also follow the norms defined by NBSM.

17. I/we shall maintain the records of complaints and its handling regarding the NS mark products in an appropriate manner. The records shall be submitted to NBSM upon the request.

18. I/we shall not use the license in a way to blame or defame or to create legal disputes to NBSM and shall not release unauthorized or illusory statement.

19. I/we shall agree to follow the norms and procedures set by the NBSM while promoting or broadcasting NS marks products through media like brochure/advertisement etc.

20. I/we shall agree to provide details (quantity, test certificate, batch no. /serial no. and other relevant information) of every dispatched NS marks products and also the details of importers through appropriate means: fax, email etc.

21.  (
Witness
On behalf of
 the
 Industry
Mr./Ms. ………………………..
Signature: ……………………….
Mr./Ms.: ……………………….
Signature: ………………………..
)I/we shall agree to bear the cost (travel, accommodations and local expenses in my country) during surveillance inspection of my/our industry/company for two technical auditors at least once in a year. 
 (
CEO of the Industry
Name: ……………………
Industry's Name: …………....
………………………………
Signature: …………………
Seal: ………………………………
)
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             Dated: ..................
